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TECHNOLOGY OUTCOMES

MONEY
MATTERS

LEARNING
EXPERIENCE

• Length of programs
• Experience in online education
• Credit for prior learning
• Approvals/accreditations
• Scheduling flexibility

• Orientation/technology training
• Help with registration, financial aid, 
   bookstore, library, tutoring, advising
• Services for students with disabilities
• Online clubs and activities

• Hardware/software/ internet access
   requirements
• Can I use mobile devices?
• Is tech support available 24/7

• How does learning take place?
• Class sizes
• Do classes meet at a set time?
• Do courses us textbooks or multimedia?
• Interaction with faculty/classmates
• Tests/assessments
• Are instructors experienced/trained in 
   online teaching?

• Tuition/fees/cost of course materials
• Are “open” or low-cost textbooks
   available?
• Financial aid options

• Career services/job placement
• Is career assistance available after 
   I graduate?
• Alumni network
• Will I be qualified to sit for professional
   licensure exams?

CLICK HERE
for a complete list of questions 
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WHICH
PROGRAM
IS RIGHT
FOR ME?

EXPECTATIONS
Set your goals (academic and professional). 
Understand your limitations (time and money).
• What do you expect of the program?
• What does the program expect of you?

LEARNING EXPERIENCES
Online courses vary greatly among programs.
• What is it like to learn online in this program?
• Do they have experienced online instructors?

MONEY MATTERS
Your education is an investment in yourself.
Understand all the associated expenses.
• Do you pay more to learn online?
• Are you required to meet in person at times? TECHNOLOGY

Know the program’s technical requirements.
• What are the hardware requirements?
• Is technical support available when I need it?

SUPPORT SERVICES
You will need support outside of your classes.
• Are services (tutoring, library) available online?
• Are they available at convenient times?

OUTCOMES
Support services should continue beyond your  
graduation.
• Are students completing the online program?
• What help is available to get the right job?

Visit www.nc-sara.org/studentquestions for a full list of questions to ask when choosing an online program. 
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READY TO
CHOOSE!


