Using the Blackboard IM Feature

Blackboard IM is an instant messaging service built into Blackboard. This is a
great feature for connecting and collaborating with classmates and teachers.

To access Blackboard IM click on the Course Tools link.
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The Blackboard IM Sign Up page appears. Scroll down the page and enter in
the pertinent information then click Submit.
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Step 3: Install and Start Chatting!

The Blackboard IM Setup Wizard will walk you through installation. Once complete,
you can use Blackboard IM at any time.
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@ Already have a Blackboard IM account? Link it!

Create your Blackboard IM ID: ofst-01 suggest more...

Email:  ofst-01@mymail berkeleycollege edu

Confirm Email:

Choose a Password: Note: Passwords are case
sensitive and must be at

least 6 characters
Confirm Password:

Security Question: [Select a question] ,7

Important! The answer to your security question will be required if you forget your password.

Answer:

m

[Tl By registering for this service, I've read and agree to the Blackboard IM Terms and Conditions which
includes my consent to the use of cookies to store personal information in connection with providing
the service. More information on the use of cookies is available at the Blackboard Privacy Center
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Next a Welcome window pops up. Here additional settings can be configured.

Start by downloading Blackboard IM. Next by scrolling down specify which
enrolled courses to be automatically populated in Blackboard IM once the
download and installation is complete.
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Blackboard IM 4.1 for Windows

Account Settings

Blackboard IM ID:  fst-01

Password: EEEE LS change password...
Email:  ofst-01@mymail. berkeleycollege.edu change email...
Security Question:  [not shown] change security question...

Language: |English [~
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Select the

courses to be
included with IM

ate_Berkeley_ACE_Workshop)
Combined (Blackboard_ACE_T)

Course Participant
All checked courses will appear in your Blackboard IM client.

Actively Cultivating Excellence in Online Teaching (T
Actively Cultivating Excellence in Online Teaghs
Alignment Workshop (Alignment_W, op)

BUS BUS100 (1121_BERK _100_SECOL3)

BUS BUS100 (Test, _BERKC_BUS_100_SECOLZ2)

rkeley Demo Course (Berkeley_Demo_Course)

Berkeley Test Script Shell (Berkeley_TestScript_Shell)

Blackboard 9.1 Update Training (Blackboard_9.1_Update_Training)

Blackboard Sample Course (Blackboard_Sample_Course)

Blackboard Sample Course (Blackboard_Sample_Course_LTI)

Blackboard Sample Course Loren Kleinman (Blackboard_Sample_Course_Loren_Kleinman)
Effective Rubrics Workshop (1131_Effective_Rubrics_Workshop)

Effective Rubrics Workshop (1131_Effective_Rubrics_Workshop_Section_2)

T e =

4 LI 3

m




Download and Install IM by clicking on the Download Blackboard IM link.
Make sure to select the appropriate Operating System.
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at any time to download Blackboard IM to ‘ Windows 7, '
another computer. Click to J Vista, XP Mac OS X
download

Blackboard IM 4.1 for Windows

Account Settings

Blackboard IM ID:  gfst-01

Password: EEEEEEEEE change password...
Email:  ofst-01@mymail.berkeleycollege.edu change email...
Security Question:  [not shown] change security guestion...

Language: |English [~]
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Download Blackboard IM and start

communicating with classmates, instructors and
colleagues today! You can return to this page

at any time to download Blackboard IM to ‘ .
another computer. J
Click Run to start the
installation

Windows 7, f
Vista, XP Mac OS X

Blackboard IM 4.1 for Windows

Account Settings

Blackboard IM ID:  fst-01

Password: EEEEEE S 24 change password...

Email:  ofst-01@mymail.berkeleycollegdedu change email...
Security Question:  [not shown] change security guestion...

Language:  |English [~]

Do you want to run or save BlackboardIMSetup.exe (17.2 MB) from pronto.wimba.com?

& This type of file could harm your computer. Run Save A Cancel




Click OK
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Click Next
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Blackboard Welcome to the Blackboard IM 4.1.0-C Setup
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This wizard will guide you through the installation of
Blackboard IM 4.1.0-C.

It is recommended that you close all other applications
before starting Setup. This will make it possible to update

Click Next to continue.

relevant system files without having to reboot your computer.
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Next, click | Agree

e

{37 Blackboard IM 4.1.0-C Setup e e |

License Agreement

Please review the license terms before installing Blackboard IM 4.1.0-C. (JJ

Press Page Down to see the rest of the agreement.

If you accept the terms of the agreement, click | Agree fo continue. You must accept the
agreement to install Blackboard IM 4.1.0-C.

‘Collaborate Instant Messaging Service

THANK YOU FOR USING THE BLACKBOARD COLLABORATE INSTANT
MESSAGING SOFTWARE, SERVICE, DOCUMENTATION AND WEB SITE
(COLLECTIVELY, THE "SERVICE"), WHICH SERVICE IS PROVIDED
SUBJECT TO, AND UPON THE TERMS SET OUT BELOW AND ON
CONDITION THAT YOU ACCEPT SUCH TERMS. BY CLICKING ON THE .
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Participant Agreement
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Next, choose the components then click Next

(37 Blackboard IM 4.1.0-C Setup

“ Choose Components

Choose which features of Blackboard IM 4.1.0-C you want to install.

- |
&

|

Select components to install:

Space required: 36.6MB

Mullsoft Install System w2 46

Check the components you want to install and uncheck the components you don't want to
install. Click Next to continue.

B-- Blackboard IM
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Description

Fosition your mouse over a component to see its

description.
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Next, click Install

(57 Blackboard IM 4.1.0-C Setup [ﬂﬂ‘

“ Choose Install Location o
Choose the folder in which to install Blackboard IM 4.1.0-C. (Jj

Setup will install Blackboard IM 4 .1 0-C in the following folder. To install in a different folder,
click Browse and select ancther folder. Click Install to start the installation.

Destination Folder

C\Program Files (x86)\Blackboard\Blackboard IM Browse. ..

Space required: 36.6MB
Space available: 536.4GB

Mullsoft Install System w2 46

< Back H Install ][ Cancel




When the Installation is complete click Finish
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Completing the Blackboard IM 4.1.0-C Setup
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Blackboard IM 4 1.0-C has been installed on your computer.
Click Finish to close this wizard.
Run Blackboard IM 4.1.0-C I
< Back Finish Cancel
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Next, enter a user name and password.
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Blackboard IM will now show the enrolled courses selected earlier along with other classmates using IM
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