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Access to Student Services

Visit Engage to access all student services, such as the Canvas LMS, MyMail (email), Student Self-service, Eforms, MyID, and much more.

Can’t find a service? Use the Canvas and Engage Reference Sheet

 Student Training Resources

	Student Quick Start Guide
	Canvas and Engage Reference Sheet
	Additional Student Training resources are available on the Canvas site.


Zoom Resources

	Zoom Training
	Zoom in Canvas
	Zoom Client (PC, Mac, iPhone and Android)
	Zoom Guides
	PC and Mac
	iPhone
	Android





DUO MFS Resources

	Duo MFA Enrollment Guide
	Enroll a New Device Guide


Canvas Resources

	Canvas Notification Preferences
	Canvas Notification Video
	Mobile Guides
	Canvas Student Guides


Microsoft Office Download

	Microsoft Office Download
	Office Training
	Microsft Office Quick Guides


E-forms

	View the list of E-forms


Password Questions

MyID is a system designed to assist you with resetting, unlocking, and maintaining your password. 

	Reset Your Password via Email
	Register for MyID
	Change your password in MyID
	Unlocking your password in MyID


Connecting to Berkeley College Wi-Fi Network

Save on data and connect to Berkeley Wi-Fi on any campus.

	Android
	iPhone
	MacBook
	Windows laptop


Berkeley's Virtual Lab

The Virtual Lab provides access to many of the programs and files you use in the computer labs. 

	Virtual Lab


Berkeley College's Computer Lab locations

	Computer Lab Locations


Computer System and Course Requirements

Computer Requirements and Assistance

Helpdesk Contact Information

We are here to help you all day, every day!

	Call us at 973-278-5400 ext. 1540
	Chat with us
	Enter a Problem Log
	Email us at helpdesk@BerkeleyCollege.edu
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