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Patient Care Technician Certificate

 PROGRAM LEARNING OBJECTIVES	

1.	 Reading and Written Communication: Students will demonstrate competency in reading and writing.

2.	 Oral Communication: Students will demonstrate effective oral communication skills that incorporate emotional  
	 intelligence, empathy, and civility. 

3.	 Critical Analysis and Reasoning: Students will apply critical thinking and the knowledge gained in their degree  
	 programs for better decision-making informed by:

•	 Ethical Reasoning 
•	 Quantitative Reasoning 
•	 Scientific Reasoning

4.	 Knowledge and Skills for Living in a Diverse Society: Students will respect multiple perspectives and cultural  
	 contexts when making decisions independently or as part of a team.

5.	 Information Literacy: Students will be able to locate, evaluate, and ethically utilize reliable information, empowering  
	 them as informed and responsible citizens.

6.	 Integration of Learning: Students will develop the ability to make connections between different academic studies  
	 and specialized professional skills leading to more informed, creative, and productive decisions in life and career.

7. 	 Provide students with a solid foundation in general sciences to provide safe and effective care across the life span to  
	 patients in a variety of healthcare settings.

8. 	 Provide students with the knowledge and skills to work collaboratively with members of the healthcare team to provide  
	 patient care and manage medical emergencies.

9. 	 Prepare students for employment in an ever-changing healthcare environment.

10. 	 Provide students with the knowledge and skills required for pursuing professional certification offered in the field  
	 including certified patient care technician (CPCT), certified electrocardiography technician (CET), and/or certified  
	 phlebotomy technician (CPT).

Not all programs and courses are offered at all locations. You may be required to take some courses at another location or online.
Berkeley College reserves the right to add, discontinue, or modify its programs and policies at any time. Modifications subsequent to the original publication of this document may not be reflected here. 
For up-to-date and detailed information, please visit BerkeleyCollege.edu and view our catalogs at BerkeleyCollege.edu/publications.


